
Approved 12-8-17 

 
 
 
Andrew S. McKinnon 
Director 
(586) 469-5114 
 
 
 
Karlyn R. Semlow 
Deputy Director 
(586) 469-6160 
 
 
 
Brian Jacks 
Service Director 
(586) 469-7248 
 
 
 
Stephanie Dobson 
Retirement Administrator 
(586) 469-6223 
 
 
 
Denise Krzeminski 
Operations Administrator 
(586) 469-7713 
 
 
 
Rachel Chordash 
Benefits Administrator 
(586) 469-5573 

 
 

 
 
 
To: County Staff 
 
From: Andrew S. McKinnon, Director 

Human Resources and Labor Relations 
 
Date: January 17, 2021 
 
Re: Benefits Update 
 
As we had mentioned previously, we had two issues that were still outstanding from our 
benefit year rollover on January 1, 2021. Those two were Blue Cross Blue Shield ("BCBSM") 
VSP (Vision) and our BASIC Flex Spending Accounts. 
 
We are very happy to report that both have been resolved. A huge thank you to Jennifer 
Smiley for helping to make that happen.  
 
Our upgrade from SVS to BCBSM VSP is complete and hard copy cards are being sent to 
enrollees. However, as with everything else this year, there could still be some delay in 
getting your cards. Because of this, we want to remind you that you can get your cards on 
your smartphone immediately. I actually just downloaded the BCBSM App and it works great. 
Also, our partners at HAP have a similar app and information on both is below. I would 
encourage you to look into this as you will then always have your benefit information on you 
and in real time, as long as you have your smart phone with you. 
 
The links are below and also attachments on this email that can help walk you through the 
process of getting the apps. 
 
https://www.hap.org/hap-member 
  
https://www.bcbsm.com/employers/resources/employee-toolkits/online-account/ 
 
I will be sending a second memo regarding the issue that affected our BASIC Flex Spending 
Accounts.  
 
Hope you're all doing well and let us know if you have questions. Take care.
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